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POJIb COLIAJIBHO-KOMYHIKATUBHUX HABUYOK
Y OIArOTOBII 3J0BYBAUIB BUILIOi OCBITH

Anomauisn

Cyuacni sumoeu pobomooasyis nepedbauaioms HaseHicMy y Paxieyie ne auuie npogecitinux Komnemenmuocmetl, a 1 Ne6HO20
KoMRJeKcy Hecneyianizoeanux Hasuyok (soft skills). ¥ yiti cmammi poszensioaromscs numanns neobxionocmi popmysanus y maudymmix
¢haxisyie coyianbHO-KOMYHIKAMUBHUX HABUYOK, MAKUX AK: 6MIHHA NPAYIO8AMU 8 KOMAHOI, KOMYHIKAOEIbHICIb, A0anmMueHiCmy, MOGHI
HABUYKU, PO3YMIHHSA MAUM-MEHEOHCMEHMY, CIMPecOCMILKICMb MOWo, OCKIIbKY B0HU 3HAYHO NIOBUUYYIOMb Pe3YIbMaMUEHICHb POOOUOT
odistbHOCmI y npogecitinomy cepedosuwyi. Beascaemuvcs, wo epexmugnicms coyianbHO-KOMYHIKAMUBHUX HABUUOK HACAMNEPEO GU3HA-
YAEMbCA NEGHOK CYKYNHICIIO THOUGIOYATbHUX 30I0HOCHEN 0COOUCMOCH, 00 AKUX BIOHOCAMb: KOMYHIKAMUGH)Y AKICb, KOMYHIKAMUBHY
30I6HiCb, KOMYHIKAMUBHY KOMREMEeHMHICMb, KOMYHIKamueHuil nomenyian ma ocobucmy xKynomypy. Came momy npiopumemnum Hanpsi-
MOM OC8IMHBO2O Npoyecy niod uac nio2omoeKu MaubymHix gaxieyie € Qopmyeants nesHoi cucmemu 6HYMpPIWHIX pecypcis, AKi Heob-
XiOHi Ons eghekmueHoi Komymikayii 8 npogheciiinomy xoni ma 6 mixcocodbucmichiii 63acmooii. 3azanom, npogecitini KoMnemenmHocmi
¢haxisyis, maxi sk npogecionanizm, CUCMEMHICIMb MUCTEHHS, MIdHCOUCYUNTIHAPHULL NIOXI0, npogeciiina emuxa mowjo, 6y0yms 3HAYHO
nioCUNIO8amucs 3a805KU PO3GUMKY COYIaNbHO-KOMYHIKAMUBHUX HABUHOK, d came 6MIHHI NPpaylo8amu K camocmiino, max i 8 KOMaHoi,
30amuocmi 8paxo8y8amu poib MI00CLKO20 PAKMOopy, HANA200IHCeHH KOMYHIKAYTT, BUAGTIEHHS 2DOMAOAHCLKOL c8ioomocmi, coyianbHol
aKmueHocmi ma akmugroi dcummesoi’ no3uyii mowo. Taxum YUHOM BUSHAUEHO, WO COYIATLHO-KOMYHIKAMUGHI HABUUKU 30IlICHIOIOMb
SHAUHUL BNIIUG HA PE3VILIMAMUSHICIb NPOPECIliHOT OisLIbHOCMI, OCKLILKU CIPUsOmMb Oiibl epeKmusHill 63aEMo0ii 6 pobOUOMY KOTeK-
musi, 0OMiHy iHpopmayicro ma nidguwyOmMs piseHb 008ipu ma 31a200ceHocmi pobomu 6 komanoi. Tomy pozeumox soft skills y 3006y-
8aUi8 GUWYOT OCBIMU € BANCTUBUM (PAKIMOPOM, AKUL D0360IUMY IM Y MALLOYMHbOMY YCRIWHO 30THUCHIO8AMU C8010 NPOGheCiliny OisTbHICMDY,
0C00IUB0 3 02710V HA YMOBU OUHAMIYHUX 3MIH, WO BUMALAIOMb 30aMHOCHI WEUOKO A0anmy8amucsi 00 HUX.

Kntouogi cnosa: coyianbno-koMyHikamugHi Ha8uuKu, QyHKYIOHATbHO-MEXHIYHT HABUYKU, KOMYHIKAMUBHI AKOCMI, KOMYHIKA-
MueHi 30i6HOCMI, KOMYHIKAMUBHUL NOMEHYIAL.

Beryn. IlinrotroBka BUCOKOKBaJIi()iKOBaHMX, KOHKYPEHTOCIIPOMOXHHUX (paxiBIIiB, 3HAHHS TA BMIHHS SKHX BiIIOBI-
JIaf0Th BUMOT'aM Cy4acHOTO CYCIIJILCTBA, € OCHOBHOIO METOIO OCBITH.
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Beakanocs, 1o 3100yBayaM BHIIOT OCBITH IS peaizaiii B MaiiOyTHIN Kap’epi JOCTATHRO OBOJIOMITH CIICIialb-
HUMH 3HAHHSMH Ta BMIiHHSMH, Ki € XapakTepHuMu Ut npodecii. MaeThes mpo Tak 3Bani QyHKIIOHATEHO-TEXHIUHI
HaBUYKH, a00 hard skills, 3100yTT SKUX JIEKUTh B OCHOBI BUBUEHHS Oe3nocepesHbo (axoBUX IUCLUILIIH Ta 3alimae
OLIbIIY YaCTHHY B OCBITHBOMY Tponeci. [Ipore HUHI OUIBIIICTE pOOOTOABIIIB 30CEPEHKYIOTH CBOIO yBary i Ha HassBHOCTI
y (axiBIiB KOMIUIEKCY HECIeLiani30BaHuX HaBUYOK (soft skills), siki mopsiz 13 npodeciiiHnMU KOMIETEHTHOCTSIMU Bifli-
IparoTh BXIIUBY POJIb HA PUHKY ITpalli.

[Ipo BaxMBICTh PO3BUTKY HECIIEIiaTi30BaHNX HABUYOK y (haXiBIliB Ta TXHIl BILIMB Ha NONAIbIIN npodeciitnnit
YCIIiX PO3MISIHYTO y Psi/ii HAYKOBUX Ipallb 3aKOPOHHUX 1 BITYUU3HIHUX TOCIIIHUKIB [2; 4; 6; 7; 8]. Yci BOHM HiIKpeciIro-
I0Th TXHIO 3HauHy pOJib, @ OCOOJIMBO B IEPiO PO3BUTKY Ta IIUPOKOTO 3aCTOCYBAHHS Y BUPOOHUIITBI HOBITHIX TEXHOJIOT1H
Ta 3aco0iB aBToMaru3zaiii. OKpiM TOro, pO3IVISIAETHCS TUTAHHS CIIPUSHHS PO3BUTKY M’SIKHX HaBHYOK O€3mocepesHbo
B IIpOLIEC] HA/IaHHS OCBITHIX MTOCIYT 3aK/1aJaMH BUIIOI OCBITH.

Came ToMy IJIsl MIJBHIIECHHS €(EeKTUBHOCTI JIsUTLHOCTI MaiOyTHIX (axiBLiB y mpodeciiHOMy cepeoBHILi Ta
IXHBOTO JIOBFOCTPOKOBOI'O YCITiXy HEOOXI/THO 3HauHy yBary NMPHIUISTA PO3BUTKY COLIabHO-KOMYHIKaTHBHUX HaBHYOK
0e3MmocepeIHbO IiJ] YaC OCBITHHOTO MPOIIECY.

MeTta pocaiiKeHHsI — BU3HAYEHHS POJIi COLIaJIbHO-KOMYHIKATHBHUX HABUYOK Y IATOTOBI 3700yBauiB BHIIOT
OCBITH B yMOBaX CTaJOr0 PO3BHUTKY CYCIILJIbCTBA.

Bukian ocHoBHoOro Matepiany mocaimkennsi. Tepmin «soft skills» y mepexnaji 3 aHIIIACHKOT MOBH O3HA4ae
«M’SIKHI», 200 «THYYKHI», IO CBIUUTH IIPO MEBHY aJalTHBHICTD /10 30BHIIIHIX YMOB. TakuM 4MHOM, /10 COLIalIbHO-KO-
MYHIKaTHBHUX HaBUYOK BIJIHOCSTH NIEBHUI KOMIUIEKC OCOOMCTICHUX SIKOCTEH, sIKI He 110’ Bsi3aHi i3 CyTo mpodeciiHuMu
3HaHHSMH Ta YMIHHSIMH 44 3 KOHKPETHOW ceporo aisuibHOCTI. [IpoTe 1oBeaeHo, 0 BOHH BiJIIOBINAIOTH 32 CYyTTEBE
3pOCTaHHS MPOMYKTHBHOCTI (haxiBLiB y npodeciiHoMy cepeloBHII. 30KpeMa, 3a pe3yibTaraMu JoCiKeHb ['apBapa-
CBKOTO YHIBEpCHUTETY, BU3Ha4YeHO, o 80 % ycmiXy B Kap’epi JOCATAE€ThCSA caMe 3aBISKH COI[iaIbHO-KOMYHIKAaTUBHUM
HaBUYKaM (soft skills) [1].

TakuM 4MHOM, 10 OCHOBHHX COLIQJIbHO-KOMYHIKAaTUBHUX HABUYOK, IKUMH MalOTh BOJIOAITH MaiOyTHI daxiBii,
CJIiZi BITHECTH: KOMYHIKaOENIbHICTh, THYYKICTh PO3yMy, BMIiHHSI HpalfOBaTH B KOMaHi, MOBHI HaBUYKH, PO3YMiHHS
TaiiM-MEHEIDKMEHTY, CTPECOCTIHKICTh TOwIO [3; 5]. Ci1ix 3a3Ha4MTH, 110 COLIaJIbHO-KOMYHIKaTUBHI HABUYKU MAlOTh 0a3y-
BaTUCs Ha MpoQeciiHUX Ta COoLiabHUX KOMIIOHEHTaX 1 OyTH Ba)KIIMBUMHU CKJIQJIHUKaMH IiJITOTOBKH Cy4acHOTo (haxiBIis

(puc. 1).

Puc. 1. Pojb coniaibHO-KOMYHIKATHBHHX Ta (GyHKIiOHAJIbHO-TEeXHIYHMX HABHYOK y popmyBaHnHi daxiBuiB

Takum umHOM, Iiarpama BeHHa JeMOHCTpYe NEBHY «KOHLEMNLiO» (axiBIi, KU MoeaHye y co0i sk (yHKItio-
HaJIbHO-TeXHIuHi (hard skills), Tak i conianbHO-KOMYHIKATMBHI (Soff skills) HABHYKM Ta miAKpecJIo€ ineio BcediuHo
PO3BHHEHOr0 Npodecionala, AKOro Norpedye cy4acHu pHHOK Npami.

Crix 3a3HaunTH, mo 10 (yHkmioHamsHO-TexHIYHMX HaBUYOK (hard skills) Hanexkarb 3HaHHS Ta BMiHHSA, SKi
€ XapaKTepHUMH JUIsl TIEBHOI podecii Ta HabyBaroThCs Yepe3 3100y TTs OCBITH.

CBOE€10 4eproio coniaibHO-KOMYHIKATUBHI HaBWUKH (5oft skills) € BaXIMBUMM Ul CHIBIIpalli Ta COLiaIbHOI
B3aeMoii B mpodeciiHOMy cepenoBuii. Jlo HUX HaleXarh MiXKOCOOHCTICHI, KOMYHIKaIliiHi, KOMaH/Hi, aJalTHBHI Ta
€MOILIiliHl HAaBUYKH.

Jns yenixy B AMHaMi4HOMY Npo¢eciiiHOMY cepemoBHIIl KOMIIETEHTHHUI (axiBenb Mae OyTH BTIJICHHSIM 000X
THUITIB HABUYOK, PEe3YJbTAaTUBHICTh SKUX HaBeleHa B Tabmumi 1. Bapro HaromocuTH, mo eQeKkTUBHICTH Oyne 3ayexarn
BiJ] IIEBHOTO OajaHCy, OCKIUJIBKH *OJECH Hadip caM 1o co0i He BBAKAETHCS JOCTATHIM AT yCIiXy B OUTBIIOCTI pogecii.

EdexTuBHICT COMiaabHO-KOMYHIKaTHBHIX HABUYOK y MPOQECiiHii MisUTbHOCTI BU3HAYA€THCS IEBHOIO CYKYIHI-
CTIO IHIIMBITyaTbHUX 0COOIMBOCTEH (haxiBIlsL, a caMe: KOMYHIKaTHBHOI SIKOCTi, KOMYHIKaTUBHOI 3i0HOCTI, KOMyHIKaTHB-
HOi KOMITETEHTHOCTi, KOMYHIKaTUBHOTO TIOTEHIIIaTy Ta 0COOMCTOI KyJIBTYPH.

KomyHikaruBHi sKoCTi (haxiBIIs HPOSBIISIOTHCS B 0COOIMBOCTSIX IIOBEIHKH ITif] 9aC CITIJIKYBaHHS B IpodeciiHoMy
cepenoBuii. /1o HIX MOXKHA BITHECTH:

— TaKTOBHICTB, SIKa CBIAYUTH PO BUCOKHUH PiBEHb KYJIBTYPH CIIIJIKYBaHHS Ha YCiX PiBHSIX;
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— BIIKPUTICTB Ta JOOPO3UUIMBICTb, 110 BU3HAYAETHCSI BMIHHSAM JIOPEYHO BHCIIOBIIOBATH BIIACHI JYMKHU Ta IEMOH-
CTPYBAaTH CITIBPO3MOBHHUKY CBOE MTOBAYXKHE CTABJICHHS CTOCOBHO MPO(deciiHUX pilllcHb;

— IHINIaTHMBHICTh — MOYJIMBICTh BCTAHOBJIFOBATH KOHTAKTH Ta HaaBaTh MpodeciiiHi peKOMEH AT Y1 IPOTIO3HIIiT;

— FHYYKICTb, II[0 BU3HAYAETHCS MOXKJIMBICTIO 3MiHU TAKTUKHU B3a€MOIIT 31 CITIBPO3MOBHHUKOM 3aJISKHO BiJI CHTYAII],
sIKa BAHUKAE B IPOLIECI AUCKYCII.

Tabmuus 1
KomnerenTHoCTi 3100yBa4iB BHIIOI OCBITH

Ne n/m KommnerenTHocTi daxiBuis PesyabTar

IIpodecionanizm hard 3acTocyBaHHs KOMOiHaMii 3HaHb, BMiHb Ta TIPAKTHYHUAX

1. skills HAaBHKIB, IKi HA0yBalOTbCS B Pe3yJbTaTi 300yTTa OCBITH Ha
BiJITIOBITHOMY PiBHI BHII[Oi OCBITH.

Kputn4nicTs Ta CHCTEMHICT MUCIIEHHS MOKIHBICTh BUPILICHHS IIMPOKOTO KOJIA MPAKTHYHUAX

hard .
2. Skllls 3aBJaHb 3 YpaxXyBaHHAM CUCTEMHOI'O IMAXOAY Ta KPUTUYHOI'O
MHCJICHHSI.
MixaucuumIiHapHAi miaxig hard | BMiHHS KOMIJIEKCHOTO 3aCTOCYBaHHs HaOyTHX 3HAHb 13

skills | 3acTocyBaHHIM MIKIMCIHUILTIHAPHOTO ITiXOJY.

TIpodeciitai ninrOCTI hard B34TT4 BiIIOBINATBHOCTI; PO3YMIHHS IPHIHHHO-
4. HACJIAKOBHX 3B’S3KiB; IPAarHEHHS IO CAMOOCBITH IPOTITOM

skills S AV ;
yciel npogeciiiHOl AisTIbHOCTI.
ConiarbHO-KOMYHIKaTHBHI HaBUKH (soff skills) BMiHHS mpalioBaTté B KOMaHIi, KOMyHIKaOeIbHICTB,
5 soft skills | THy4YKiCTb pO3yMy, MOBHI HABHYKH, PO3YMIiHHS TailM-

MEHEJDKMEHTY, CTPECOCTIHKICTh TOIIO.

3aranom, pe3yJabTaTHBHICTh 3aCTOCYBaHHS COLiaTbHO-KOMYHIKATUBHIX HABHYOK ITOJISTAE !

1) MOXXITMBOCTI TIpaIfoBaTH B KOMaH/Ii, IO CIPHUSE 3POCTAHHIO e€(PEKTUBHOCTI KOMaHIHOI POOOTH, 3MaTHOCTI JI0
CHiBHpaIli, reHepai3alii HOBHUX ieif Ta JyMOK;

2) KOMYHIKa0OeJIbHOCTI 1 CHIKYBaHHI, 0 crpusie GpopmyBaHHIO podeciitHuX BiTHOCHH 3 KOJIEraMH, KJIi€HTaMu
Ta 3alliKaBICHUMH CTOPOHAMH;

3) THY4YKOCTI MHCJICHHS, 110 JJO3BOJISIE aJaNITyBaTHCS 0 HOBUX CUTYalil Ta MiIXO/iB;

4) MOBHHX HaBHYKaX, SIKi JAIOTh MOXJIMBICTh BUXOAY Ha MDKHAPOAHUIH PUHOK Ta PO3IIMPIOBATH CHIBOPAIIO MK
pI3HUMH KpaiHaMH CBITY;

5) TaliM-MEeHEIKMEHTI, IO Ja€ MOXIIUBICTh MAKCHMAaJIbHO €()EKTHBHO YIPABIATH POOOYHM HacoM;

6) cTpecoCTIHKOCTI, 10 A€ 3MOry 30epiraT MPOAYKTUBHICTh Y CKIaJHUX NpodeciiHuX CUTYaIlisIX.

OTiKe, colLialIbHO-KOMYHIKATHBHI HaBUYKH (soft skills) XapakTepH3yrOThCs MIEBHIUM KOMILIEKCOM OCOOHCTICHUX
sKoCTel (haxiBIIiB, SKI MOBHOIO MIPOIO HE M0’ BsA3aHI i3 CyTO MpodeCiiHMMK 3HAHHSIMH T4 BMIHHSIMH, IPOTE I IIAF0ThCS
PO3BHTKY Ta BIAMOBIAAIOTH 3a 3HAYHE 3POCTaHHS €(DEKTHBHOCTI Mpalrii.

BHCHOBKH i epcneKTHBYU MOAAJIBIINX JOC]izKeHb. [TiBrIeHHs e()eKTUBHOCTI Mpalli Ta JOCATHEHHS YCIIXy
B KOHKYPEHTHOMY NpoQeciiiHOMY CepeIoBHIL MOXKIIMBE 32 HASIBHOCTI Y ()axiBLiB HE JIUIE CYTO MPOpeCciiHINX HABHUYOK,
ase ¥ neBHOro Habopy HecrenianizoBaHux 3ai0HOCTeil. CaMe TOMy MU 30CEpeIKYEMO yBary Ha HEOOXiTHOCTI popmy-
BaHHs y MaiiOyTHIX (axiBiiB, SKi OEJHYIOTh Y OOl NeBHUIT HAOIp 3HaHb Ta IPAKTUYHUX BMiHb, HU3KU COLIIAbHO-KOMY-
HIKaTUBHUX HaBUYOK (soft skills), siki Hagami BU3HAYATUMYTh IXHIO 3/IaTHICTh YCHIIIHO 3A1HCHIOBATH CBOIO MpodeciiiHy
JiSUTBHICTH BiIMOBITHO A0 BUMOT CYYacHOTO CBITY.
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THE ROLE OF SOCIAL AND COMMUNICATION SKILLS IN THE TRAINING
OF HIGHER EDUCATION STUDENTS

Abstract

Modern employer requirements imply that specialists possess not only professional competencies but also a set of non-
specialized skills (soft skills). This article addresses the need for future professionals to develop social and communication skills such
as teamwork, communication, adaptability, language skills, time management understanding, stress resilience, and more, as these
greatly enhance work performance in a professional environment. It is believe that the effectiveness of social and communication
skills is primarily determined by a certain set of individual abilities, which include communicative quality, communicative ability,
communicative competence, communicative potential, and personal culture. Therefore, a priority direction of the educational process
in preparing future specialists is the formation of a certain system of internal resources necessary for effective communication
within professional circles and interpersonal interaction. Overall, the results of specialists' professional competencies — such as
professionalism, systematic thinking, interdisciplinary approach, professional ethics, and more — will be significantly strengthened
through the development of social and communication skills. This includes the ability to work both independently and in teams,
consider the role of the human factor, establish communication, and demonstrate civic consciousness, social activity, and an active
life position. Thus, it has been determined that social and communication skills have a significant impact on the effectiveness of
professional activities, as they promote more effective interaction in the work team. This greatly facilitates the exchange of information
and increases the level of trust and coherence in teamwork. Therefore, the development of soft skills in higher education students is an
important factor that will enable them to successfully carry out their professional activities in the future, especially given the conditions
of dynamic change and the need to quickly adapt to them.

Key words: social and communication skills, functional and technical skills, communication qualities, communication abilities,
communication potential.
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